bitur

Her YOlCUluk HAYAT HEP TATIL OLSA
Bitur'la Baslar

MICE Travel ve Seyahat Hizmetleri




1%
L
T
Z
)
O
-
—
)
&)
—
O
>

Yolculugunuzun
Her Aninda

With You Throughout Your Journey

Yeni bir sehir, kisa bir tatil ya da énemli
bir bulusma... Her yolculuk farkl bir
beklentiyle baslar. Bitur, konaklamadan
ulasima uzanan hizmetleri planiniza
gore bir araya getirir;seyahatin

her asamasinda ihtiya¢ duydugunuz

koordinasyonu saglar.

A new city, a short holiday or an important
meeting—every journey begins with different
expectations. Bitur brings accommodation
and transport together around your plans,
coordinating the services you need

throughout your trip.
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Bitur'la Seyahatinizi Kesfedin

Explore Travel with Bitur

ONCELIKLI UZMANLIK ALANI - CORE EXPERTISE
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BiTUR'U TANIYIN MEET BITUR

Farkh Yolculuklar, Aymi Ozen

Different Journeys, the Same Care

2015'te kurulan Bitur, bireysel misafirlerin ve kurumlarin seyahat ihtiyaclarina
yonelik hizmetler sunar. Ucak bileti, otel rezervasyonu, transfer, arag kiralama
ve rehberligi ortak bir plan icinde ele alir; her yolculugu amaci, programi ve
beklentileri dogrultusunda sekillendirir.

Founded in 2015, Bitur serves the travel needs of individuals and businesses. Flights,
hotel reservations, transfers, car rental and guiding services are coordinated around a
shared plan, shaped by the purpose, schedule and expectations of each journey.

[
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TURSAB
TURKIYE SEYAHAT ACENTALARI BIRLIGI
ASSOCIATION OF TURKISH TRAVEL AGENCIES

bitur
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MARKA YOLCULUGU OUR JOURNEY

Deneyimle Biiyiiyen Bir Yolculuk
A Journey Shaped by Experience

2015
2016
2019

2026

N\

8 Bitur'un kurulusu ve TURSAB 9372 belgesiyle faaliyete baslamasi
Bitur is established and begins operating under TURSAB certificate 9372

Halalbeds.com ile dijital konaklama deneyiminin gelismesi

Digital accommodation services expand with halalbeds.com

Hotel Call Center ve Helal Tatil.com.tr tizerinden otel cagri merkezi hizmetleri

Hotel call centre services through Hotel Call Center and helaltatil.com.tr

Dijital seyahat siireclerine yonelik altyapinin gelistirilmesi

Development of infrastructure for digital travel services

Konaklamadan,
Yolculugun Tamamina...

From Accommodaiton to every part of the journey.

bitur
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KURUCUMUZ OUR FOUNDER

Seyahat Deneyimi,
Teknoloji Bakisi

Travel Experience Meets Technology

Ugur Basar

KURUCU - FOUNDER

lyi planlanmis bir yolculugun insana zaman
ve rahatlik kazandirdigina inantyorum.
Bitur’da her yolculugu, misafirlerimizin
itiyaclarini anlayarak planlyoruz. Is icin de
olsa tatil icin de, bize emanet edilen zamanin
degerini biliyoruz.v

[ believe a well-planned journey saves time and
brings peace of mind. At Bitur, we plan every
journey around our guests’ needs. Whether
travelling for business or leisure, we understand
the value of the time they entrust to us.

=
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MICE TRAVEL
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Her Bulusmaya

Uzanan Yolculuk
The Journey Behind Every Gathering

i§ seyahatlerinden toplanti, etkinlik ve fuar
ziyaretlerine kadar her yolculugun farkl
intiyaclart var. Bitur MICE, ugus, konaklama ve
transfer hizmetlerini seyahatin amaci ve
tarihleriyle birlikte ele alir; yola cikistan
doénuse kadar ihtiyag duydugunuz destegi
saglar.

Business trips, meetings, events and trade fair
visits each bring different travel needs. Bitur MICE
brings flights, accommodation and transfers
together around the purpose and dates of your
journey, with support from departure to return.



MICE TRAVEL THREE SERVICE AREAS

Ihtiyaciniza Gore Sekillenen Seyahat
Travel Shaped Around Your Needs

Kurumsal seyahat, toplanti ve etkinlik yolculuklari ile fuar ziyaretlerini kendi intiyaclarina
gore planlyoruz. Her alanda ulasim, konaklama ve seyahat destegini bir araya

getiriyoruz.

Corporate trips, travel to meetings and events, and trade fair visits are planned around their
individual requirements. Each combines transport, accommodation and travel support.

| Kurumsal Seyahat CORPORATE TRAVEL 09-10

Is programina uygun ucus, konaklama ve ulasim
Flights, stays and transport aligned with business schedules

| Toplantl & Etkinlik veemnos g events 1112

Bulusmalar icin seyahat ve konaklama destegi

Travel and accommodation support for meetings and events

| Fuar TRADE FAIRS 13-14

Fuar tarihleri ve konumuna uygun seyahat plani
Travel planned around exhibition dates and locations

bitur o



Is Yolculuklariniz
Birlikte Planhyoruz

Planning Your Business Travel Together

Tek bir is seyahatinden ekiplerin farkl

noktalara uzanan yolculuklarina kadar ucus,
konaklama, transfer ve arac ihtiyaclarini birlikte
degerlendiriyoruz. Sirketinizin takvimi, bttcesi ve
seyahat beklentileri dogrultusunda her hizmeti
ayni yolculuk planinda bulusturuyoruz.

From a single business trip to teams travelling to
different destinations, we consider flights,
accommodation, transfers and vehicle needs together.
Each service is planned around your company's
schedule, budget and travel requirements.



KURUMSAL SEYAHAT SERVICES AND SUPPORT

Seyahatin Her Adiminda Destek

Support at Every Stage of the Trip

Rezervasyondan sonra da yolculugun ihtiyaclarini takip ediyoruz.
Ucus degisikliklerini, otel rezervasyonlarini ve transfer saatlerini
birlikte degerlendirerek ulasim ve konaklama planini gtincelliyoruz.
Seyahat 6ncesinde, sirasinda ve sonrasinda ihtiyag duyulan destegi

ayni hizmet anlayisiyla sunuyoruz.

Ucak ve Biletleme
= i

Flights and ticketing
oo Otel Rezarvasyonu
n Hotel reservations

@ Transfer ve arag
Transfer and vehicles

@J) Vize destegi
v/

Visa support

3 Degisiklik takibi

Support with changes

@ Seyahat Oncesi Seyahat Sirasinda
Before Travel During Travel

bitur

Support continues after reservations are made. Flight changes,
hotel bookings and transfer times are considered together so
transport and accommodation plans remain aligned. The same
service approach continues before, during and after the trip.

x
7/24

Operasyon Destegi
24 /7 Operational Support

Seyahat Sonrasi
AfterTravel
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Her Bulusmaya Planh Bir Yolculuk

A Well-Planned Journey to Every Gathering

Toplanti, kongre ve etkinlikler icin

yapacaginiz seyahatlerde ugus, konaklama ve
transfer ihtiyaclarini tarih ve lokasyona gére bir
araya getiriyoruz. Bireysel yolculuklarda ve grup
seyahatlerinde ulasim baglantilarini Snceden
degerlendirerek gidis ve dénus planinizin uyumiu

ilerlemesine destek oluyoruz.

Toplant1 & Etkinlik

For travel to meetings, congresses and events, flights,
accommodation and transfers are planned around the
dates and location. Whether travelling individually or
as a group, transport connections are considered in
advance to support a coordinated outward and return
journey.




TOPLANTI & ETKINLIK TRANSPORT AND ACCOMMODATION

Gidisten Doniise Birbirini Tamamlayan Hizmetler

Connected Services from Departure to Return

Konaklama secimini bulusma noktasina erisimle, trans- Accommodation is considered alongside access to
the meeting or event location, while transfers are
aligned with flight times. When travel dates or
transport needs change, reservations are reviewed

ferleri ise ugus saatleriyle birlikte ele alyoruz. Seyahat

tarihlerinde veya ulasim ihtiyaclarinda degisiklik oldugun-

da rezervasyonlari yeniden degerlendiriyor; yolculugun and support continues throughout the journey;
farkl adimlarinda ihtiya¢ duyulan destegi strdurtyoruz.
. n_n Konuma uygun Havalimani ve otel
Ucus baglanulari oo konaklama @ transferleri
Flight connections i Conveniently located Airport and hotel

accommodation transfers




Fuar

TRADE FAIRS

Is Baglantlariniza
Giden Yol

The Journey to Your Business Connections

Fuar ziyaretleri ve katilimlart icin ulasim ve
konaklama planini fuar tarihleri ve konu-
muyla birlikte degerlendiriyoruz. Otel
secimi, ucus saatleri ve fuar alanina
transferleri ayni seyahat planinda bulus-
turarak bireysel ziyaretcilerin ve ekiplerin

yolculuguna destek oluyoruz.

For trade fair visits and participation, transport
and accommodation are planned around the
exhibition dates and location. Hotel options,
flight times and transfers to the venue are
coordinated within one itinerary for individual
visitors and teams.



FUAR TRAVEL CONNECTIONS

Fuar Yolculugunuzda Her Adim Birbirine Bagh

A Connected Journey to the Trade Fair

Fuar alanina erisimi kolaylastiran otel seceneklerini
ve seyahat saatlerine uygun transferleri birlikte
planlyoruz. Gidis ve dénts uguslarindan konakla-
ma tarihlerine kadar rezervasyonlari uyumlu
degerlendiriyor; degisen seyahat ihtiyaclarinda

ulasim ve konaklama destegi saglyoruz.

Hotel Location

m
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Hotel options with convenient access to the
exhibition venue are considered alongside
transfers that fit your travel times. Outward and
return flights, accommodation dates and
reservations are coordinated together, with
transport and accommodation support when
travel needs change.

Otel Konumu Ucus ve Varis Saatleri Fuar alanina ulasim
0= 1

Flight and arrival times Transport to the venue

bitur
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MA VE TATIL - STAYS AND H(

Slze Uygun Konaklama

The Right Stay for You
Tatil, is seyahati veya grup konaklamast icin otel sece- ~ Whether you are travelling for a holiday, business or a
neklerini seyahat amaciniza gore degerlendiriyoruz. group stay, we assess hotel options around your needs.

Konum, biitce, ulasim ve programinizi birlikte ele aliyor; Location, budget, transport and schedule are considered
rezervasyonunuzu ve ihtiyac duyulan rezervasyonunu- together, with support for reservations and any changes

zu ve ihtiyac duyulan degisiklikleri takip ediyoruz. required
Lokasyon ve ulagim O O Bireysel ve grup konaklamasi — Rezervasyon takibi
Location and access (D) Individual and group stays V' | Reservation support

s bitur



Kendinize Zaman Ayirin

Make Time for Yourself

Kisa bir mola, aile tatili veya yeni bir sehri
kesfetme istegi... Seyahat beklentilerinizi
dinliyor; konaklama, ugus, transfer ve rehberlik

seceneklerini planiniza gore bir araya getiriyoruz.

Yolculugun ayrintilari, ayirdiginiz zamana ve
tercihlerinize uyum saglasin.

bitur

A short break, a family holiday or a new city to
explore—we listen to what you want from your trip.
Accommodation, flights, transfers and guiding options
are brought together around your plans, preferences
and available time.



OTEL BOLGELERI - HOTEL REGIONS

Giineye Acilan Rotalar

Journeys to the South

Farkl kiyilar, farkl konaklama deneyimleri. Tatilinizin
ritmine uygun bolgeyi yakindan taniyin.

ANTALYA KIYILARI

17

Antalya

Sehir, resort ve dogayla ic ice konaklama
City stays, resorts and natural surroundings

LARA - BELEK - KEMER - SIDE

Mersin

Kiyt boyunca farkl konaklama secenekleri
A variety of stays along the coast

Different coastlines, different ways to stay. Explore the
setting that suits the pace of your holiday.

KIBRIS KIYILARI

Alanya

Sahil ve hareketli sehir yasami
Beaches and lively town life

Kibris

Sahil bolgeleri ve sehir otelleri
Cyprus - Coastal settings and city hotels

bitur
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OTEL BOLGELERI - HOTEL REGIONS

Koylar, Kasabalar, Kiyilar

Bays, Towns and Coastlines

Denizin, doganin ve yerel hayatin farkli bicimlerdebulustugu rotalarda konaklama
seceneklerini kesfedin.

Explore places to stay where the sea, nature and local life meet in different ways.

BODRUM - EGE KOYLARI

BOdrum FETHIYE KIYILARI
i °
rlflcé);{?éilse?‘hlller ve canll M armaris Ay Vallk
Bays, beach d livel Merkez, ic;meler ve Tas sokaklar, sahiller ve
cfgfreseac ey cevredeki koylar Cunda
o The centre, Icmeler and Stone streets, the coast
Fethlye nearby bays and Cunda

Deniz ve dogayla sekillenen rotalar

Kusadasi

. Sahil yasami ve gevre gezileri
b | t ur Coastal stays and nearby excursions

HAYAT HEP TATIL OLSA *

Journeys shaped by sea and nature



ULASIM VE VIP - TRANSPORT AND VIP SERVICES

Yolculugunuza Uygun Ucus

Flights That Fit Your Plans

- F.---.L_,.-‘.-.- " -

Yurt ici ve yurt disi seyahatleriniz icin ucus
alternatiflerini tarih, saat ve programiniza gore
degerlendiriyoruz. Rezervasyon ve biletleme
islemlerinden degisiklik ve iade taleplerine kadar
ihtiyac duydugunuz streclerde destek
sagliyoruz.

Ucgus alternatifleri E
Flight options

-:ru.-m:#mma Thnnnnaa

o

We assess domestic and international flight options
around your dates, timings and itinerary. Support
covers reservations and ticketing, as well as requests
for changes and refunds.

Biletleme 3 Degisiklik ve takip
Ticketing - Changes and follow-up

bitur
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ULASIM VE VIP - TRANSPORT AND VIP SERVICES

Varistan Sonraki Adiminiz
Your Next Step After Arrival

Havalimani, otel ve seyahatinizdeki diger We plan transport between the airport, your hotel
noktalar arasindaki ulasimi programiniza gore and other stops on your itinerary. Meet-and-greet
planllyoruz. Kar§llama, yénlendirme Ve arac arrangements, directions and vehicle coordination are
koordinasyonunu bir arada takip ederek managed together to support the next stage of your
. .l journey.

yolculugunuzun devamini diizenli bicimde

yonetiyoruz.
(C_)\@ Karsilama Yonlendirme Arag koordinasyonu

(N Meet and greet Arrival guidance Vehicle coordination




ARAC KIRALAMA - CAR RENTAL

Rotanizda Ozgiirce ilerleyin

Travel at Your Own Pace

®)

~®

Soforlii
Chauffeured

i

Soforsiiz
Self-drive

Kisa ve uzun sureli
Short- and long term

Bireysel ve kurumsal seyahatleriniz icin farkl
arag siniflarini ihtiyaclariniza gore
degerlendiriyoruz. Soforli veya soférsiiz
seceneklerle kisa ve uzun sureli kullanim

planiniza uygun ara¢ ¢oézumleri olusturuyoruz.

We assess vehicle categories around the needs of your
personal or business trip. Chauffeured and self-drive
options can be arranged to suit short- or long-term
use.

bitur
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VIP HIZMETLER - VIP SERVICES

Her Ayrintida Size Ozel

Personal Attention to Every Detail

VIP seyahatlerde karsilama, 6zel transfer,
soforli arag ve ucus takibini programiniza gore
koordine ediyoruz. Bireysel misafirlerden
yoneticilere ve heyetlere kadar her yolculugu
zamanlama, konfor ve kisisel beklentiler
dogrultusunda ele aliyoruz.

bitur

VIP travel brings meet-and-greet services, private
transfers, chauffeured vehicles and flight tracking
together around your schedule. Each journey is
planned with attention to timing, comfort and
personal preferences, for individuals, executives and

delegations alike.




REHBERLIK VE VIZE - GUIDES AND VISA SUPPORT

Gittiginiz Yeri Daha Yakindan Taniyin

Get to Know Your Destination

Bireysel geziler ve grup programlari igin profesyonel rehberlik \We provide professional guiding services for individual visits and
hizmeti sagliyoruz. Yerel bilgiyi, ktlttrel baglami ve program  group programmes. Local knowledge, cultural context and a
akisini bir araya getirerek ziyaret ettiginiz yerleri daha anlagilir - considered itinerary help you explore your destination with greater
ve zengin bir deneyimle kesfetmenize yardimci oluyoruz. understanding.

- bitur
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VIZE VE SEYAHAT HAZIRLIGI - VISA AND TRAVEL PREPARATION

Yolculuk Oncesinde Yanimizdayiz

Support Before You Travel

Seyahat amaciniza ve gideceginiz Ulkeye gore vize We offer support with visa procedures, documentation and
stireci, gerekli evraklar ve hazirlik adimlarinda destek preparation according to your destination and purpose of
sunuyoruz. Bagvuru hazirfigini seyahat takviminizle travel. Application preparation is considered alongside your

birlikte degerlendirerek stirecin daha dizenli takip itinerary to help keep the process organised

edilmesine yardimci oluyoruz.

01 & o2 3 03 =

Seyahat Amaci Evrak hazirhg Takvim ve takip
Travel purpose Documentation Scheduling and follow-up

bitur
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KALITE YAKLASIMI - OUR APPROACH TO QUALITY

Her Hizmette Aym Yaklasim

A Consistent Approach to Every Service

Ihtiyaclari dogru anlamak, hizmetleri uyumlu planlamak
ve geri bildirimlerle gelismek; kalite yaklasimimizin

temelini olusturur.

bitur
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)

Biitiinsel Hizmet
Integrated Service

(O)
()

insan Odakli
Yaklasim

People-Centred
Approach

{oF

Teknoloji ve
Sirekli Gelisim

Technology and
Continuous
Improvement

o

Uyum ve
Giivenirlik

Alignment and
Reliability

Understanding needs, coordinating services and learning
from feedback form the basis of our approach to quality.

i)

Rasyonel
Siire¢ Yonetimi

Practical Process
Managment

bitur



SURDURULEBILIRLIK - SUSTAINABILITY

Daha Bilincli Seyahat Adimlari

More Thoughtful Travel Choices

Kaynaklarin dogru kullanimi, dijital stirecler ve glivenilir ~ Responsible use of resources, digital processes and reliable

is ortakliklari stirdirdlebilirlik yaklasimimizi partnerships shape our approach to sustainability. \We focus on

sekillendiriyor. Seyahatleri uyumlu planlamaya coordinating travel, reducing unnecessary steps and considering
R . 0 the needs of guests and service partners together.

gereksiz islemleri azaltmaya ve misafirlerle is

ortaklarinin intiyaglarini birlikte gozetmeye odaklaniyoruz.

Vv

Verimli planlama Dijital Takip Uzun vadali is ortaklar:

Efficient planning (—=—\ Digital coordination Long-term partnerships

bitur




TEKNOLOJI VE HIZMET - TECHNOLOGY AND SERVICE

Dijital Kolaylik, Insan Destegi

Digital Convenience, Personal Support

Teknolojiyi seyahat bilgilerinin dtizenli takibi ve
hizmetlerin koordinasyonu icin kullantyoruz. Dijital
sUrecleri operasyon bilgisi ve insan destegiyle bir araya
getirerek arama, rezervasyon ve seyahat takibinin ayni
hizmet anlayisi icinde ilerlemesini hedefliyoruz.

27

We use technology to organise travel information and
coordinate services. Digjtal processes work alongside
operational expertise and personal support, bringing search,
reservations and travel coordination into a consistent service
approach.

@

Arama

Search

v

Rezervasyon

Reservations

6.3

Takip

Coordination

bitur
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SECILMiIS REFERANSLAR - SELECTED REFERENCES

Farkh Sektéorlerde Aymi Ozen

The Same Care Across Different Sectors

Farkli alanlarda faaliyet gosteren kurumlarin seyahat,

ihtiyaclarint kendi programlari ve éncelikleri dogrultusunda

ele aliyoruz. Kaynaklarimizda yer alan secilmis referanslarimizdan
bazilar:

We approach each organisation's travel needs in line with its own
schedule and priorities. A selection of references featured in our
source materials:

% MEDIPOL Y. i
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[STANBUL MEDIPOL UNIVERSITESI
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REFERANSLARDA HIZMET KAPSAMI - SCOPE OF SERVICES

Ihtiyaca Gore Sekillenen Hizmet
Services Shaped Around Each Need

Kurumlarin seyahat gereksinimleri farklilasir. Travel requirements vary between organisations.
Referanslarimizda yer alan hizmet ornekleri, These service examples from our references show
konaklama ve ulasimin ihtiyaca gére nasil bir how accommodation and transport can be combined
araya gelebildigini gosterir. around different needs.

01

$% MEDIPOL
A UNV-ISTANBUL %E =

ISTANBUL MEDIPOL UNIVERSITESI UQU@ Konaklama

" BiREVIM o0

Ucus Konaklama
. Q Cés o 9 &
eS tags Ucus Vize Konaklama

. bitur
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Bir Sonraki Yolculugunuzu Konusalim

Let's Plan Your Next Journey

Tell us your travel dates, purpose and requirements. Let's
explore the accommodation, transport and support options
that suit your plans.

Seyahat amacinizi, tarihlerinizi ve ihtiyaclarinizi bizimle
paylasin. Size uygun konaklama, ulasim ve destek
seceneklerini birlikte degerlendirelim.

WEB ADRES / ADDRESS .
@ www.bitur.com @ Atattrk mah. Turgut Ozal blv.
Gardenya 3/12 Kat 2 Daire 9,

Atasehir, Istanbul, Tiirkiye 34758

TELEFON / PHONE
R +90 216 456 71 36
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Bir Sonraki Yolculukta
Goriismek Uzere.

See You on Your Next Journey.

www bitur.com q



